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HHCTPYKIIHS Ne 1
IIpaBuia 3THKeTA NPH 00IEHHH ¢ HHBAJIHIAMH.

PaGoTHMKaMH OpraHU3aIiil, TPEIOCTABISAIONMX YCIyTH HACEICHHMIO, IOIKHA OBITh
OKa3aHa [IOMOIIs HHBATHIAM B IPEOIOTICHUH OaphepoB, MEINAFOIIHX MOy YEHHIO HMH yCIIyT
HapagHe ¢ apyraMu juiamu. COBOKYIIHOCTb CIOCOOHOCTEH, 3HAHUM M yMEHHH, HE0OXOIMMBIX
1715 3 deKTHBHOrO 0OMIEHHUS IPH OKA3aHHH IIOMOIIH HHBAIHIAM B IPEOJIOJICHHH OapbepoB
Ha3bIBACTCS

KOMMyHUKAaTHBHAs 3¢ dexTrBHOCTE. KoMMyHHKanus (00meHHE) pacCMaTPHBAETCS KaK
BayKHEWIIIAS CTOPOHA JFO00H IesITebHOCTH, BO MHOTOM 00eCIIeunBaromas ee ycrnex u
IIPOAYKTHBHOCTE. KOMMYyHHKaTHBHAS KOMIIETEHTHOCTD HE00X0auMa Kaxkaomy . Jlis
CIIEIHATMCTOB IIPO(ECCHOHANBHO 3HAYMMBIMH SBILIFOTCS YMEHHS NIPABUIIBHO BOCIPUHUMATE U
IIOHMMATh JPYToro 4ejloBeKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPEKACHHH HIIH OpraHU3alliy.
Pa3sBuTHE KOMMYHHUKATHBHBIX YMEHUH CKIIaIbIBACTCS H3 CICIYIOMMUX OCHOBHBIX HABBIKOB!

— u30erath KOH(IMKTHBIX CHTYAIHH;

— BHHMATEJIEHO CIIYIATh WHBAIKIA U CIIBIIATE €10;

— PEryIHpOBaTh COOCTBEHHBIE HMOIIH, BO3HUKAIOIIHE B IPOLECCE B3aUMOACHCTBHS,
— obecrneunBarh BEICOKYHO KYJIBTYPY U 9THKY B3aUMOOTHOIIECHHH;

— IMBHIA30BAHO IIPOTHBOCTOSTH MAHUITY IUPOBAHHIO.

CyIecTBYIOT 00IHe NPaBHIa 3THKETA IPH 00MeHHH ¢ HHBAJHAaMH 15, KOTOPLIMH MOTYT
BOCHOJIB30BaTLCS pAOOTHHKM OpraHU3allui, IPEeI0CTaBIMIONIHX YCIYTH HACEIEHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CHTYyaLlHH:

1.Obpawyenue x 4enogexy: KOTia BB pa3TOBAPUBAETE C MHBAIKIOM, OOparnaiTech
HEIIOCPEICTBEHHO K HEMY, @ He K COIPOBOKIAOINEMY HIIH CyPJIOIEPEBOIIHKY, KOTOPEIE
MPUCYTCTBYIOT IIPU Pa3TOBOPE.

2. Ioswcamue pyxuy: KOTIa BaC 3HAKOMST C HHBATIHIOM, BIIOJTHE ECTECTBEHHO HOXKATh MY
PYKY: JlaXe Te, KOMY TPYAHO JIBHIaTh PYKOH MM KTO MOJB3YETCs MPOTE30M, BIIOITHE MOTYT
HOXaTh PYKY — MIPABYIO WK JIEBYIO, YTO BIOJIHE JOIYCTHMO.

2. Hazwiaiime cebs u Opy2ux: KOTJa Bl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH II0X0 HIIH
COBCEM He BYJIAT, 00S3aTelIbHO HasbIBalTe cels U TeX JIrofel, KOTOpBIe IPUIIIH ¢ BaMu. Eciu y
Bac obas €ecejia B rpyIie, He 3a0bIBaiTe HOSACHUTE, K KOMY B JAHHBIH MOMEHT BB
olpairaerech, u Ha3BaTh cebdsl.

4.Ilpeonooicenue



HOMOWU: ECITH BRI IIPeIaraeTe MOMOIIb, XKIUTE, IIOKa e IIPUMYT, a 3aTEM CIIpalmuBaiTe, 910 U
KaK JIejaTh.

5.40exeamuocms u 6exHcIugocme; odpamaiTech ¢ B3pOCIBIMA HHBATHIAMH KaK ¢ B3POCIBIMH.
O6parmaiiTech K HAM 0 IMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMEL.

6. He onupaiimecs Ha Kpecio-KoAsSCKy: OMUPATHCS UK BUCHYTh HA YbEH-TO HHBAIMIHON
KOJISICKE — TO JKE CamMoe, YTO OMUPAThCS HIIM BUCHYTh Ha ee o0anaTerne, 1 5T0 TOXKE pas3/ipaxaer.
WuBamianas KOCKa — 3TO YacTh HEIPHKACaeMOT0 IIPOCTPAHCTBRA YEIIOBEKA, KOTOPEIH e
UCIIONB3YET.

7. Buumamenvrnocme u mepneiugocnv: KOT/1a BBl pa3rOBAPUBAETE C YETIOBEKOM,
UCIIBITHIBAIOIIAM TPYIHOCTH B OOIIEHHH, CIIyIIaliTe ero BHUMATeIbHO. by 1pTe Teprenusel,
JKIMTE, KOTJa YeloBeK caM 3akoHuuT (pasy. He nonpasnsiite ero u He JoroapuBaliTe 3a HETO.
Huxorja He IPUTBOPSATECH, YTO BBl IOHMMAETE, €CIH Ha caMoM fene 3To He Tak. [Tosropure,
YTO BBI [TOHSJIH, 9TO IIOMOKET YeIOBEKY OTBETHTE BaM, & BAM — IIOHSTH €r0.

8. Pacnonoxcenue 015 Hecedvl: KOTa BBl TOBOPUTE C YEIOBEKOM, TTONb3YIOIIUMCS HHBAIIH/IHON
KOJISICKOM MJIM KOCTBUISIMH, PACIIOIOKUTECH TaK, YTOOBI BAIIK 1 €ro Iiias3a ObUIH Ha OJHOM
yPOBHE, TOr/1a BaMm OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET, YATATD 110
ry6am, pacIonoxuTech Tak, 9ro0sl Ha Bac maman cet, 1 Bac 65110 X0pomo BHAHO,
mocTapaiTech, uToOb! Bam Huuero (efa, CUTapeThl, PyKH), He MEIIAo.

9. Ilpueieyenue 6HUMAHUS Hen06eKa. 9TOOBI IPUBIIEYL BHUMAHUE YETI0BEKA, KOTOPHIH ILI0X0
CIIBIIIAT, IIOMAIITHTE EMY PYKO#H WK moxionaiTe mo miedy. CMOTpUATE EMY IIPSIMO B I71a3a B
TOBOPHTE 4ETKO, HO IMEHTE B BH/IY, YTO HE BCE JIFOJH, KOTOPBIE MJI0XO CIEIIIAT, MOTYT
YUTATH 10 rydaM.

10. He cmywyaiimecs, eCliv CIy4aiiHO TOITYyCTHIIH OILIOIIHOCT, CKa3as "YBUAUMC" WK
"BeI capimany 00 9ToM...7" ToMy, KTO HEe MOKET BHAETE MJIH CIIBIIATE.

Taxxe paspaboTans! IpaBuiIa STUKETa UIS JIUI] C Pa3HBIMH paccTpoicTBaMu QyHKIIHH
OpraHu3Ma.

16 Crmcoxk mpaBmiI JOCTATOYHO BesuK. ECi coMHEBaeTeCh, pacCUMTHIBANTE HA CBOM 3[paBBIid
CMEICT H CIIOCOOHOCTH K cOUyBCTBHIO. OTHOCHTECH K IPyrOMy 4YeIOBEKY, Kak K cebe camomy,
TOYHO TaK K€ €r0 yBaKaiTe — ¥ TOrJla OKa3aHue YCIYTH B yIpeXKICHUH H o0mmeHue Oy 1y T

3¢ heKTHBHBIMH.
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