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MHCTPYKLIMA Nel

no o6cnyXMBaHUIO UHBAZIMA0B U APYrux
MaZlIoMODOUIbHBIX rpaXKaaH Npu noceweHuun
yupexaeHnua s FlbAOY aerckum cag Ne51 NMpumopckoro
panioHa CaHKT-MeTepbypra.



MpumepHaa UHCTPYKLUA NO 06CAYIKMBAHUIO UHBANNAOB U APYIUX
ManomobUNbHbIX rpa)kAaH NpU NocewweHUn yupexaeHua (opraHusauuu)

1. OBIIHE ITOJIOKEHHUA

I.1.  Hacrosumias WHCTpYKUHMSt oOnpelesnseT INpaBuila TOBEIEHHA COTPYIOHHUKOB
yupexcHua (OopraHu3alMM) NpH MPeJOCTaBIEHUM YCAyr HHBAJIMJIaM (MHBIM KaTEropHsaM
MaJIOMOOMJIIY HBIX PaXK/J1aH).

1.2. UHBaJHa — IHII0, KOTOPOE MMEET HapyLIEeHHE 3/I0POBbs CO CTOHKHM paccTpOHCTBOM
bynkuuii opranusma, o0yciioBlieHHOe 3a00NeBaHUAMH, NOCHCACTBHAMH TPpaBM WIH JledeKTaMH,
MPHBOJAIIECE K OFPaHHYUCHHUIO JKU3HENESTENIbHOCTH W BbI3bIBalollee HEOOXOIMMOCTH €ro
COLMAJILHOM 3aLIHTHI",

MajioMoOuBHBIE rpaxiaane (MI) — 53To MOAM HCHBITHIBAIONINE 3aTPYIHEHHS IIPH
CaMOCTOSATENBHOM MMEPEABHKCHHH, TTOJYYEHHH YCITYTH, HEOOX0AMMONH MHOOpPMaUUH WIH NpH
OPHEHTHPOBAHUM B MPOCTPAHCTBE (JIOIH C BPEMEHHBIM HapyHIEHHEM 3J0pOBbiA, OepeMeHHbIE
KEHULIHHBL, JIIOJM CTApLIMX BO3PACTOB, JIIOIH C AETCKUMH KOJISACKaMH M T.I1.).

[.3.  Hucrpykums paspaboraHa B cooTBeTcTBHM ¢ DenepaibHbIM  3aKOHOM
ot |1 nexabps 2014 roma Ne 419-03 «O BHeceHMH U3MEHEHHMH B OTHEJIbHBIE 3aKOHOIATENbHBIE
akthl Poccuiickoii ®enepauuu 1o BonpocaM COUMAJILHOH 3allMTHI WHBAJWIOB B CBA3H C
patudukanneii KoHBeHIIMH 0 paBax HHBAIHJIOB.

1.4. Unctpykuus paspabortana B ueisx oOecriedeHus JOCTYNAa HHBAIMIOB K yciayraMm H
00bEKTaM, Ha KOTOPBIX OHH IPENOCTABJIAIOTCSA, OKa3aHUS NIPH 3TOM HEOOXOIUMON MOMOILIM, H
MOXeT ObITb HCIONb30BAHA MPH HHCTPYKTHPOBAHHUH PadOTHUKOB YUpesKIAeHWH (opraHW3aliHii)
moooii  chepbl  IEATENBHOCTH, MPEAOCTABJIAIOMIMX YCIYTH HaceleHUIo, a Takke IpH
HEMMOCPCACTBECHHOM OKa3zaHHH YCHIYT HHBAJIMIaM.

1.5. TpeGoBaHus K YPOBHIO ITOATOTOBKH IepcoHana:

4) 3HaHHE IMMOHATHS «IOCTyNHas cpela JUll WHBAJIMIOB» M OCHOBHBIX TpeOOBaHWM
JOCTYIHOCTH OOBEKTOB W YCHOyr s  MaJlOMOOMJIBHBIX TpaxIaH; OCHOBHBIX BHIOB
ApXHTEKTYPHBIX, HHPOPMALMOHHBIX H CUTYALIHOHHBIX OaphepoB, MPENATCTBYIOMIHX MTOJIY4EHHIO
yenyr uuBanuaamu (MID) HapaBHe ¢ ApyrHMM JIMIIaMH, a TaK’e BO3MOXKHBIX CIOCODOB HX
YCTpaHEHHUS B 3aBUCHMOCTH OT KAaTErOpHH HHBAJIMJIHOCTH,

6) OCBCIOMIICHHOCTE O TEPCYHE NMPCHAOCTABJACMEBIX YCIYT B OpPraHHM3alllH, dJopmax H
MOpsAKe NPeIOCTABACHUs YCIYT (B OPraHu3aluH, Ha JIOMY, JIEKTPOHHO W JINCTAHLIHOHHO);

B) WHGOPMHPOBAHHOCTL O CHELHANEHOM (BCIIOMOraTelIbHOM) OOOpYIOBaHWH H
MPUCTIOCOONEHUAX Ul UHBANUIOB, UMEIOLLIMXCA B PacropshkeHUH yupeskaeHus (opraHuszaiun),
HAJIMYHHM JIOCTYIA K HUM, MOPSJIKE HX IKCTTyaTaluH (BKitouas TpeboBaHHus 0€30T1acCHOCTH);

I') O3HAKOMJICHHEC C [MOpAIAKOM 3BaKyalHH TrpaxiaH Ha 06LCKTC, B TOM YHCIE
MiUlOM()ﬁPII]bHBIX, B 3KCTPCHHBIX CliydasaX H ‘-Ipf:BBbl'-IaI‘r:IHbIX CHUTYAllHAX ]



1) Hanuyue pas3padoOTaHHBIX [PaBU  B3aHMOICHCTBHA COTPYUHHKOB YYPEXKIECHUS
(opranusauyu) TpH NMPeaoCcTaBIeHUH YCIyT HHBATUY.

2. OBIIUE ITPABUJIA OTUKETA

2.1. Obpawenue K _uenosexy. Npw BCTpeve o0paulaiiTech ¢ WHBAIWAOM BEXKIMBO H

YBAXKHUTCIILHO, BIOJIHE €CTECTBEHHO IOXkaTbhb MHBaJWAY pyky. Koraa Bbl pasroBapuBaere c
MHBAIMJOM  JIIO0OI  Kareropuu, oOpauiaiitech HEMOCPEACTBEHHO K HEMY, a He K
COIPOBOKAAIOLIEMY HIIH CYPIONIEPEBOAYHKY, KOTOPBIC MPHCYTCTBYHOT NPH pa3roBope.

2.2. AQexkeamuocme u_6excau60cmb: OTHOCHTECh K JPYrOMY YeElOBEKY, Kak K cebe

CaMOMY, TOYHO TaK e €ro YyBaxaiiTe — ¥ Torla OKa3aHHE YCJIYTH B YYPEXKICHHH
(opranmnsauuu) U oduienue OyayT 3 eKTHBHBIMH.

2.3. Hasvleatime ceda u dpy2ux: KOTAa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH IIJI0X0O
BHJIMT WIH COBCEM HE BHIMT, 00i3aTe/IbHO Ha3biBalTe ceOs U TeX JIIOACH, KOTOpPbIC MPHILIH C

BaMH. Ecin y Bac oOumias Oecena B rpyrie, He 3a0bIBaiiTe MOACHUTD, K KOMY B JaHHbIH MOMEHT
Bbl 00Opallaerech, U Ha3BaTh ceOs,

2.4, iIpednodcenie noymowu: €Ciii Bel TIpeUIaracTe NOMOILb, KIUTE, TI0KA €€ NIPUMYT, a
3aTeM CIpallinBaiTe, YTO M KaK JejlaTh; BCErja rpeularaiite MoMolllb, eclid HYKHO OTKPHITh
TAXKENYIO ABEpPb WITH 000HTH NpensSTcTBHE.

2.4, Obecneuenue docmynnocmu ycive: Beerja JH4HO yOexiaiTech B JIOCTYITHOCTH
MECT, IJie IPeIYCMOTPEHO OKa3aHWe YCIyT H IPUEM IpakJlaH. 3apaHee NMOMHTEpecyiiTech, KakHe
MOTYT BO3HUKHYTb Mpo0sieMbl WIH Oapbepbl H KaAK UX MOJKHO YCTPAHHTh.

2.5. Obpauienue ¢ Kpecao-Koasackoli: MHBAIMAHAS KOJISACKA — 3TO 4acTh HETIPUKAcaeMoro
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIH ee ucnosb3dyeT. He oOsnokauuBalitech Ha Hee M HE TOJIKAHTe.
Hauare kaTuTh KOJIAcKy ©€3 corylacHs HHBAJHJIA — TO e CaMOE, YTO CXBATHTL M MOHECTH
gesoBeka 0e3 ero paspemtenus. Eciam Bac monpocuny nomMoub HHBaNMY, IepeBUTaloEeMYCs
Ha KONSCKE, CHayaJla KaTute ee MeuleHHo. Kossicka OblcTpo HaOMpaeT CcKOpocTh, H
HEOKHMIaHHbBIH TOJYOK MOET IPUBECTH K MOTEpE paBHOBECHS.

2.6, Buumamensnocme _u mepneaneochb. Korjga BBl pa3roBapHBacTe € YCITOBEKOM,

MCIBITLIBAIOIIMM TPYAHOCTH B OOIICHHH, CHyIUaliTe ero BHUMATeNbHO. ByabTe TepneiuBbl,
KIHUTE, KOTAA 4eJIoBEK caM 3akoH4MT (pa3y. He nonpasnsiite ero u He jorosapHBaiiTe 3a Hero.
[loBTOpHTE, 4TO BB MOHSIIHN, ITO NOMOXKET YEJIOBEKY OTBETHTH BaM, @ BaM — TIOHSATH €T0.

2.7. Pacnonoxcenue 0aa_Hecedsl: KOTAA Bbl TOBOPHUTE C YeOBEKOM, MMOJbL3YHOILIMMCS
HHBAJIW/HOH KOJISCKOH MIH KOCTBUISIMH, PACIIONOKHUTECh TaK, YTOOBI BALLIK U €ro ria3a Oeliu Ha

OJIHOM YpPOBHE, TOrla BamM 6y}]€T Jierdye pasroBapHBaTh. Pazroaapnaaﬂ C TEMH, KTO MOKET,
YHTaTh 110 rydaM, pacrojlokUTeCh Tak, uToObl Ha Bac nmajgan ceer, 1 Bac 61710 X0pol10 BHAHO.

2.8. HDH&’IE‘fE’-HHE BHUMAHUSA YeN06eKa: YTOOB IMPHUBJICHb BHUMAHHEC YE€JIOBEKA, KOTOprﬁ
IJIOXO CJIBIIIHT, MOMALIMTE eMy pYKoOH Wik noxjonaite 1no miedy. CMOTpHTE eMy MpsAMO B
rjla3a U TOBOPUTE YETKO, HO HMEITEe B BHIY, YTO He BCe O], KOTOPBIE M0X0 CABIIAT, MOTYT
YUTATh 110 rydam.



3. COMPOBOXJIEHUE UHBAJIMJOB HA MTPHEME B YYPEXKJIEHUU
(OPTAHU3ALHWHN) U ITPH OKA3AHUU UM YCIIYT

3.1. UuBamuaam okasbiBaeTcsi HeoOXoAMMas NOMOIb NPU BXOJE B 3/laHHe (BLIXOJE H3
3JIaHHA), cllaue BepXHei oaekabl B rapaepo0 (Mosy4eHHH W OJlCBAHUHU BEPXHEH OIEKIbI).

3.2. B nepBooyepeHOM MOPsJIKE YTOUHACTCS, B KAKOH NMOMOUIM HYXIAeTCAd HHBAIHI,
LEeJIb NOCELIEHHS YUPEeXKIeHHS (OpraHu3alui), He0OX0AHMMOCTh CONPOBOKICHHUSA.

3.3. Jlns oOecrnieueHus JOCTYNMa HHBAIMJIOB K YCIyraM CHEUHAJHCTY TIpH TIpHEME
MHBAJINJIa B YYPEXKIAECHHH (OPraHN3alMK) HEOOXOJAUMO!

a) pacckaszaTh MHBAIHY 00 0COOCHHOCTSAX 3/1aHHA YUpekKIAeHHA (OpraHu3alnm).

-KOJIMYECTBEe JTaxked; Hauu4duu JdTOB, MOpyUYHeH, Ipyrux mnpHcrnocobleHHi H
YCTPOICTB  [UIA HMHBAIMIOB TNPUMEHHTENBHO K ero (yHKIMOHANbHBLIM OIpPaHHYEHHAM;
PAaCIOJIOACHHH CAaHHUTAPHLIX KOMHAT, BO3MOXHBIX NMPENATCTBHAX HA IIYTH H T. 1.,

-HEOOXOAUMBIX JUIA OKA3aHHsl YCAYTM CTPYKTYPHBIX TOApa3C/IeHHAX YUYPEKJEHHS
(opraHuzaiyru) U MeCTaX MX pacrojioKeHHs B 3/1aHHH, B KakoM KaOHHeTe U K KoMy 00paTHTbCs
0 BOINPOCaM, KOTOPBIE MOTYT BO3HHKHYTb B X0JI¢ NIPEJOCTaBJICHHUS YCIIYTH;

0) NMO3HAKOMHTb HHBAJMIA CO BCEMH CHEUMAlIMCTaMH, 3aleiiCTBOBaHHbIMH B paboTe ¢
HUM, JIHYHO, NPEJACTABHB MO (aMHIHH, HMEHH H OTYECTBY CIELHAIUCTa U WHBAIMIA JPYT
npyry. UndopmuposBarb, K KOMYy OH JIOJIKEH OOpaTHTLCS BO BCEX CJIyyadX BO3HHKAIOIIMX
3aTPYyIHCHHIA.

B) IpH OKa3aHUH YCIYTH B YUPEKICHHH HETKO Pa3bsACHHUTH rpaduK OKa3zaHHs YCIYTH
(BBLEATH pacrucaHue MpHeMa TPakiaH, 3anMcaTh Ha JUCT BPEMA U MECTO OKa3zaHHs YCIYTH U
T.J1.); yKa3aTh MeCTo €€ npoBeleHus (MoKas3aTh HYKHbIH KaOHHET), aKUEHTHPOBAB BHHMAHHE Ha
NyTh M0 YYPEKJAECHHIO OT BXOJa 0 KabuHeTa, nmpH HeoOXOJIMMOCTH CONPOBOAMTHL A0 MECTa
OKaszaHHs YCIYTH.

r) obecneynTh JOIYCK B 3JlaHHe COOAKM-IIOBOABIPs, COINPOBOK/IAIOIICH HHBalWIa I10
3PEHHIO,

3.4. Ocobennocmu  0OwjeHUss ¢ UHBAAUOAMU, UMEIOWUMU HaApYyUEeHUe 3PeHus Wil
He3psAuLMIL.

e  Oka3eIBag CBOIO [TOMOIbL HE3pAUEMY YEJOBEKY, HAIIPaBIANHTE €ro, He CTUHCKHBAs €ro pyKy,
HJIMTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy»HO XBaTaTh CIENOro 4ejJoBeKa ¥ TaulUTh €ro 3a
co0oii. Ecnu BBl 3aMETHITH, YTO HE3PSUHil YenoBeK cOMIICS ¢ MapIIpyTa, HE YIIPaBIsHTe ero
JIBHKEHUEM Ha PacCTOSAHHH, MIOJIOWINTE U MOMOTHTE BbIOPATHLCA HA HYKHBIH IyTh,

e OnuuikTe Kparko, rje Bbl HaxoauTech. [lpenynpexpaiite o NpensaTCTBUAX: CTYMEHAX,
JIyKax, IMax, HU3KHX MPUTONIOKaX, Tpybax u T.11. Mcnone3syiite gpasel, xapakTepusyiomme
IIBET, PACCTOSIHUE, OKPYKAIOLYIO 00CTaHOBKY.



He xomanayiite, He Tporaiite u He Urpaiite ¢ co0aKONH-MOBOABIPEM.

Ecnu Bbl cobupaerech YHTaTL HE3pAYEMY UEJIOBEKY, CHauyana MpeaylnpeanTe ero od aToM.
['oBopuTe 00bIuHBIM roniocoM. Korja Hespsuuii 4esoBeK JOKEH IMOANUCATh JOKYMEHT,
MpOYHTANTE ero o00s3aTesIbHO TMMOJHOCTbIO. MHBanuaAHOCTL HE OCBOOOMKIAET CJENOro
4eJ0BEKa OT OTBETCTBEHHOCTH, 00YCJIOBJIEHHOH 3aKOHOATELCTBOM.

Koraa Bel npejutaraete He3pAvYeMy YEJIOBEKY CeCTh, HE YCAXKMBaiiTe €ro, a HanpaBbTe €ro
PYKY Ha CIHMHKY CTYJa WM NOJJIOKOTHHK. He BoauTe 1o 1oBepxHOCTH €ro pyky, a jaaiTe
€MY BO3MOKHOCTb CBOOOJIHO MOTPOraTh NpeaMeT.

Korya Bbl obmaetech ¢ rpynnoi He3psuux JioAeH, He 3a0bIBaliTe KaX /bl pa3 Ha3blBaTh
TOTO, K KOMY BBl 00palllaeTech.

He 3acrasnsiite Bauiero cobecelHHka oOpaiaTbcs B MYCTOTY: €CIH Bbl [1€pEMELIAETECD,
npeynpeauTe ero 0o 3ToM.

M30eraiiTe  pacribiBYaTBIX — ONpeNeNeHHH M UHCTPYKUHH, KOTOpele  OOBIYHO
COIPOBOKAAIOTCA KECTAMU, CTApaHTECh ObITh TOYHBIMH B OTIpEJEIeHHSX.

Oxa3selBasg MOMOLIb HE3pA4YEMYy, IBUTAHTECh HE TOPOMNACH, H NPH CIIYCKE I TOAbEME I10
CTYIICHbKAM BEIAMTE HE3pAYEro MepreHJuKyaspHo kK HUM. He nenaiiTe pbIBKOB, pe3kux
JIBWKEHUH, MpeIynpexaaiTe o npensTcTBHIX.

3.5. Ocobernnocmamu oOuferua ¢ UHEATUOAMU, UMEIOWUMY HAPYWEHUe CAyXa:

pﬂ3i‘0BapHBaﬂ C YCIIOBEKOM, Y KOTOpOTO MI0X0H CIyX, CMOTPHUTE IIpAMO Ha HETO. He
3aTeMHANTE CBOE JHLIO M HE 3&1]"0[)21)1\'”36];:1']"@ €ro pykdaMH, BOJIOCAaMH HJIH KaKHMH-TO
npeaMeTaMHu. Bam cobeceanuk moikeH MMETh BO3MOMKHOCTE CHEAHTH 34 BbIpaXXCHHEM
Bamero Jruma.

CyliilecTByeT HECKOIBKO THIIOB U cTereHeil riryxoTel. COOTBETCTBEHHO, CYLIECTBYET MHOTO
Croco0OB OOWIEHHs € NIOIbMM, KOTOpble TUIOXO chblaT. Ecnu Bbl He 3HaeTe, Kako
NpearnoyecThb, Crpocute y HUX. HekoTtopbie NnoauM MOryT cielliaTh, HO BOCIPHHUMAIOT
OT/lelIbHBIE 3BYKH HenpaBuisHO. B 3ToM cilydae roBopuTe OoJjiee I'POMKO H YETKO,
noadupas roaxonsuiMi yposeHb. B apyrom ciiydae nonHaaoOMTCS JMIUL CHU3UTH BBICOTY
rojioca, Tak KaK 4eJIOBEK YTpaTHJI CITOCOOHOCTE BOCIIPHHUMATB BLICOKHE YacTOTHI.

YroObl npuBJIcyb BHUMaHHE YeIOBEKA, KOTOPBIil MI0XO0 CHBIINT, HA30BHUTE €r0 110 UMEHH.
Ecnit otBeTa HeT, MOXHO clierka TPOHYTh YeJIOBEKa WM e MoMaxaTh PyKOi.

rOBopHTe ACHO H POBHO. He HYAHO H3JIHUIHE MOAYCPKHBATL YTO-TO. KleiaTb, 0COOEHHO B
¥XO0, HEC Halo.

Ecnu Bac mpocaT MoBTOPHTE 4TO-TO, NOMNpoOyiiTe nepedpasupoBaTh CBOE TNpeIOKeHHe.
Hcnons3yiite sxecthl. YOenurech, 4To Bac NOHAIH. He crecHsiiTech CIPOCHTD, MOHAN JIU
BacC coOeceHHUK.

Ecin BBl cooOlaere HHGOpMaLHIO, KOTOpasi BKJIIOYacT B ce0sS HOMEp, TCXHHYECKHH HITH
JpYroil cloXkHbI TEpPMHH, ajpec, HamHIIMTE ee, coo0lMTe Mo (akcy WIH 3JIEKTPOHHOM
TOYTE UK NHOOBIM JAPYTUM COCOOOM, HO TaK, 4TOOB! OHa ObllIa TOYHO MOHATA.



Ecin cymecTByioT TpyAHOCTH NpH yCTHOM OOLIEHMH, CNpocuTe, He OyaeT JiM Mpolue
MEPENUCHIBATHC.

He 3a0biBaiiTe 0 cpene, kortopas Bac oOKpykaeT. B OosiblIMX WMJIH MHOrOJOAHBIX
TIOMCHIEHHAX TPYAHO 00LIATLCA ¢ JIIOABMH, KOTOpLIE MJIOXO0 ciblluar. SIpkoe cosiHue Wiu
TEHb TOKE MOTYT ObITh Dapbepami.

Ouenb 4acto FIIYXHE JIIOAH HUCITOJIB3YIOT A3bIK JKECTOB. Ecnu BhI Oﬁl.LlaCTCCb qepes
fepeBoI4HKa, He 3a0yabTe, YTo 00palaThes HAJlO HEMOCPEACTBEHHO K coOece/IHUKY, a He K
MepeBOIYUKY (BO3MOKHOCTbL TIOJIYMEHHS YCIYT CYPIOTEPEBOAYHKA NMOCPEACTBOM BHIEO,
HHTEPHET, TeledOHHO CBA3M MpeyCMOTPEHA AUCTIETUEPCKON cayx 00 11d HHBAJIMIOB 10
ciyxy Pecniybnuku Bamkoprocran, Tenedon aucneruepa 8(347) 246-26-86.

He Bce JIKOIH, KOTOPBIE TUIOXO CIBINIAT, MOT'YT YHHTATH 110 FY63M. Bam JIYYHIIE BCEro
CIIPpOCHTDb 00 3TOM INpH [leBOi:I BCTpEHcC. Ecnu Bamr cobecelHHK 00siagaeT 3THM HABEIKOM,
HY&KHO co0NI01aTh HECKOJIBKO BAXKHBIX [IpaBHJI. IToMHHTE, UTO TOJIBKO TPH H3 JECATH CJIOB
XOpOowoO MpovYHTbLIBAIOTCH.

HyxHO cMoOTpeTh B JIMLO cOOECEIHMKY M TOBOPHTH SCHO W MEUIEHHO, HCIOJIb30BaTh
npocTele ¢paskl W H30eraTh HECYIIECTBEHHBIX CJIOB; HMCIOJb30BATh BBIPAKEHHE IHLA,
AKECThI, TEJIOABHKEHHUSA, €CITN XOTHTE NMOJIYEPKHYTh HITH NIPOSCHUTDL CMBICH CKa3aHHOTO.

3.6. Buowl bapvepos npu okazanuu yciye unearudam

OcHOBHBIE KaTeropHu 3HaunMble Oapbephl OKpYyXkatolleil cpelisl (s yuera u
MaJIOMOOWIIBHBIX I'pakaaH YCTpaHEHHs Ha 00LeKTe)

"HBaJ]IIE[bI, nepeaABHrailnuecs
Ha KpeC10-KOJACKAX

Beicokue noporu, crynenu. OTcyTrcTBHE TTOPYUHEI,
HapyuieHue UX BelcoThl. HepoBHOe, ckolb3koe U Markoe (c
BBLICOKMM BOPCOM, KPYITHOHACBIITHOE U [pOYee) NOKPEITHE.
HenpaBuibHo ycTaHOBJIEHHBIE TTAHIAYCEI, OTCYTCTBHE CKaTOB.
Y3Kkue JIBepHBIE TTpoeMbl H KOpHAOphl. HearanTHpoBaHHbIE
caHUTapHble KOMHaThl. OTCYTCTBHE MECTa JUIs pa3BopoTa B
nomeuieHUsX. Bricokoe pacnonoxkerne HHopmaiu Ha
CTOMKax U CTeHIax.

MupaJinjbl ¢ nopamkeHneM
HHKHHX KOHEYHOCTei
(McmoJIbL3yI0LIHe TPOCTH,
KOCTBIJIH, ONMOPHLI)

Bricokue noporu, cryriend. HepoBHoe U ckonb3koe
NOKpbITHE. HenpaBuibHO YCTaHOBJIEHHbIE MAHYCHI.
OtcyrcTBue nopydHei. OTCyTCTBHE MECT OTABIXA Ha IMTYTH
IBHYKEHHSI.

HHBaJIN/LI ¢ NopakeHHeM
BEPXHHX KOHeYHOCTeH

TpyaHOCTH B OTKpBIBaHHH ABepeil, TpyAHOCTH B MOJL30BaHUH
BBIKJIIOHYATE/IAMH, KpaHaMH ¥ JIp. HeBO3MOKHOCTB, CIOKHOCTD
B HallMCaHUHU TeKCTOB. MHble orpanuyenus nefcTBUS pyKaMH.




Caensice 4 ¢c1a00BHAALHE
HHBAJIH/IBI

[Tperpaabt Ha NyTH ABHXKEHHWA (KOMOHHBI, TyMObI, CTOHKH H
npoyee). CryneHu, 0cobeHHO pa3HOH reoMeTpHH, Oes
LIBETOBOI0, TAKTUIILHOIO 0603HaueHus. OTCyTCTBHE
KOHTPAaCTHO# H TaKTUIbHOH UHpOPMAUUU U yKa3aTelel.
OtcyrcTBHE HHOOPMALIMOHHBIX TaONHYEK, BhLINOJIHEHHBIX
wpupTom bpaiing. OTcyrcTBHE MOPYYHEH, HHBIX
Hanpasisoumux. HeopranusoBaHHoCTb 10cTyma Ha OOBEKT H
MECTa 0XHJaHus coDaku-npoBoaHuKa, OTCYTCTBHE
yOoiMpytouieil 38yKoBoH MHGOPMAaLMK NPH dKCTPEHHBIX
clydasx.

[Cayxue n cnadocabnuamme

OTCyTCTBHE M HEIOCTATOYHOCTD 3PHTENIbHON HHOpMaLHK.
OTCcyTcTBHE CYPI0- H THQIIOCYpAONIEPEBOA H NEPEBOIYHKA.
OTCyTCTBHE ayIHOKOHTYPA, HHIYKIHOHHBIX METENb.
DNIEKTPOMArHUTHbIE NOMeXH. MHble HHpOPMALIHOHHBIE
Dapbepbl M OTCYTCTBHE AyOnHpylolleii cBeToBoH HHPOpMaLHH
MPH UPE3BLIYAHHbBIX CUTYAlIUAX.

Hupajinjbl ¢ 0cODEHHOCTAMH
HHTEJ/JIEKTVAJILHOTO Pa3BHTHSA

OTtcyrcTBHE (HEIOCTaTOYHOCTD) MOHATHONH HHpOpMalHH,
HHGOPMALIHH Ha TIPOCTOM si3bIKe. OTCYTCTBHE OTPaKIECHHH
onacHbIX MecT. TpyAHOCTH OpUEHTALIMH IPH
HEOHO3HAYHOCTH HHpopMmalmu. HeoprannzoBaHHOCTE
COTIPOBOKICHHS Ha OOLEKTE.

rEAOY [ETCKIV CAR Ne 51 (LA trotiomm o
MPUMOPCKOIO PAVIOHA  MPUMOPCKOTO PAVIOHA CAHKT-

METEPBYPTA
CAHKT-NETEPBYPTA [ata: 2021.02.02 09:50:25 +03'00'
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